Neptune My360 Sample Consumer Social Posts 

Introductory Messages
We are excited to announce the launch of our new consumer water portal! View and manage your water consumption 24/7. Click here [url] to sign up. It’s quick and easy and the portal works on any internet-enabled device.

The [City/Utility] recently introduced a new portal to give you easy access to your water usage. You now have the power to monitor your water consumption anytime from anywhere by logging in on any device with internet access. Learn more at [url]

Now you can see your water usage or detect possible leaks at-a-glance! Sign up today for the new [City/Utility] consumer water portal and check out the easy-to-use dashboard. View your water consumption or set up alerts for water usage. You no longer have to wait for your water bill to see how much water you’re using.


Ongoing/Reminder Messages

Have a question regarding your water consumption? Log in to the [City/Utility’s] consumer water portal and access your water usage on demand, 24/7. Not signed up yet? Get started quickly and easily today at [url] 

Did you know that you can set alerts for unplanned water usage if you’re going out of town? Have peace of mind when you’re away from home by setting up notifications at [url]. 

Don’t be surprised by your water bill. The [Utility/City] consumer water portal allows you to set a water budget and compare consumption over different periods of time. Detect a possible leak or unusually high usage quickly and easily. Visit [url] today to view your account or sign up.


