Building AMR Efficiencies
Through 40 Years of ARB® Innovation

Theft of Service
Both the E-Coder and E-Coder)R900/ identify “no flow” or possible tamper
problems when the meter is read, rather than relying on billing to identify
unusual consumption. The ARB Utility Management System generates reports so
the utility can proactively identify possible stopped meters or theft of service.

Consumer Awareness
Today, most customers know of water supply/demand issues. So they appreciate
that the E-Coder and E-Coder)R900/ can identify leaks. In initial product testing
the E-Coder identified 30 out of 100 homes with continuous leaks. These
homeowners received their water bills with special notification of a potential
leak in their home. In subsequent reading cycles the number of continuous leaks
detected declined to 20 and 11, respectively. The homeowners, obviously
empowered by the information, had repaired the leaks.

Security
For the last three or four years utilities have rated security of the water supply
as a critical issue. Both the E-Coder and E-Coder)R900/ can assist with these
homeland security issues by detecting a reverse flow event that might occur if a
contaminant were pumped into the water system.

Utilities today are looking for products that address both customer service and
operational issues. Gone are the days of time-consuming, error-prone manual
reads. AMR systems can provide a more efficient way to read meters,

as well as optimize system operation and lower cost of ownership. By
reducing meter reading time, utilities can allocate more manpower to

other areas, such as meter maintenance and customer service.

The types of innovative, proactive and value-added features
available with the E-Coder and the E-Coder)R900/ offer utilities the
unigue opportunity to maximize the return on their investment — by
improving operating efficiency, customer service, water loss and
drought management, as well as addressing some homeland
security related concerns. @

BENEFITS PROVIDED
Leak Notification
Now utilities can identify residential and commercial water leaks in 15-minute
intervals remotely with mobile RF technology. By capturing this data, utilities can
proactively notify customers through their customer billing statements of water \
leaks — before they lead to exorbitant water hills. X

Meter Maintenance
The E-Coder also provides meter diagnostic and tamper detection information —
such as the backflow impact of a water main break — allowing utilities to
generate reports to support proactive water meter maintenance and water loss
management initiatives. ,/ p

NEPTUNE

TECHNOLOGY GROUP

Take Control.

ARB® UTILITY MANAGEMENT SYSTEMS™ WATER | ELECTRIC | GAS
1.800.633.8754 neptunetg.com



