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Large Meter Service Program



LARGE METER SERVICE WORKSHEET

Please select one of the following options Please complete the following register

TEST ONLY1 REPAIR & TEST1 UME REPLACEMENT PRICE1,3 TT REPLACEMENT DISCOUNT REGISTER TYPE2

Meter Type Price Each Qty Price Each Qty Price Each Qty Price Each Qty Dir. Rd. ARB ProRead 
(ARB VI)

TRIDENT TURBINE

2” $60.00
3” $225.00 $450.00 $90.00
4” $300.00 $600.00 $240.00
6” $450.00 $900.00 $360.00
8” $600.00 $1,200.00 $480.00
10” $750.00 $1,500.00 $600.00

HP TURBINE

1.5” $150.00 $300.00 $300.00
2” $150.00 $300.00 $300.00
3” $225.00 $450.00 $450.00
4” $300.00 $600.00 $600.00
6” $450.00 $900.00 $900.00
8” $600.00 $1,200.00 $1,200.00
10” $750.00 $1,500.00 $1,500.00
12” $6,000.00
16” $8,000.00
20” $10,000.00

FIRE HYDRANT (TT)

3” $225.00 $450.00 $450.00
TRU/FLO® COMPOUND

2” (3” body with 2” flanges) $450.00 $900.00 $900.00
2” $300.00 $600.00 $600.00
3” $450.00 $900.00 $900.00
4” $600.00 $1,200.00 $1,200.00

6”/6”x8” $900.00 $1,800.00 $1,800.00
HP TURBINE FIRE SERVICE

3” $225.00 $450.00 $450.00
4” $300.00 $600.00 $600.00
6” $450.00 $900.00 $900.00
8” $600.00 $1,200.00 $1,200.00
10” $750.00 $1,500.00 $1,500.00

PROTECTUS® (T/T)
4” $600.00 $1,200.00 $480.00
6” $900.00 $1,800.00 $720.00
8” $1,200.00 $2,400.00 $960.00
10” $1,500.00 $3,000.00 $1,200.00

HP PROTECTUS III
4” $600.00 $1,200.00 $1,200.00
6” $900.00 $1,800.00 $1,800.00
8” $1,200.00 $2,400.00 $2,400.00
10” $1,500.00 $3,000.00 $3,000.00

T-10
5/8” $15.00 $30.00
3/4” $18.00 $36.00
1” $24.00 $48.00

1 1/2” $75.00 $150.00

From:
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2” $100.00 $200.00

NOTE 1:
If a pre-test is required prior to a repair and test service or a UME replacement, 
a Test Only charge will also be added.

NOTE 2:
Use the following register adders ONLY when upgrading a register(s) on a UME
that is under repair:

ProRead™ ARB VI adder = $80.00 each
E-Coder® ARB VII adder = $100.00 each
E-Coder)R900i ™ adder = $175.00 each

NOTE 3:
When adding a register(s) to a UME replacement, use the 
following register adders:

E-Coder ARB VII adder = $100.00 each
E-Coder)R900i adder = $175.00 each



IMPORTANT NOTICE :
Please make sure that all returned UMEs sent in for repair and/or test include a Return Material Authorization number (RMA).

Total

P.O. No. Ship To:

Information (for UME replacement, TT replacement, or reg. upgrade) Part Number
ENCODER INF. UNITS REG. ADDER PLEASE NOTE THE METER SERIAL #(S) BELOW TOTAL (FOR INTERNAL USE ONLY)

4Wh. 6Wh. Gal. Cu. Ft. Mtrs (See note 1) Also note street number and address
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Direct ProRead **
Meter/Size

Read* 4-Wheel 6-Wheel
TRICON/S

Turbine (1 1/2”- 10”) $48.00 $78.00 $78.00 $260.00

TRU/FLO® (2”- 6”) $96.00 $156.00 $156.00 $470.00

Fire Service Turbine
(3”- 10”)

$48.00 $78.00 $78.00 $260.00

PROTECTUS® III (4”- 10”) $96.00 $156.00 $156.00 $470.00

Fire Hydrant (3”) $70.00 N/A N/A N/A

The following charges will apply to Neptune registers if vandalized or if outside their warranty period.
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Neptune Technology Group Inc.
1600 Alabama Highway 229
Tallassee, AL 36078
USA
Tel: (800) 645-1892
Fax: (334) 283-7293

Neptune Technology Group (Canada) Ltd.
7275 West Credit Avenue
Mississauga, Ontario 
L5N 5M9
Canada
Tel: (905) 858-4211
Fax: (905) 858-0428

Neptune Technology Group Inc.
Ejército Nacional No. 418 
Piso 12, Desp. 1201-1202 
Col. Chapultepec Morales 
Delegación Miguel Hidalgo 
11570 México, Distrito Federal 
Tel: (525) 55203 5294 / (525) 55203 5708
Fax: (525) 55203 6503

TABLE 1.  NEPTUNE T-10 METERS — DAMAGED REGISTER EXCHANGE

TERMS AND CONDITIONS Payment terms are Net 30 days after receipt of a new or repaired product. Customer pays freight to the factory.
Replacement of a maincase or cover will be an additional charge. Prices are subject to change without advanced notice.

Direct ProRead **/***
Meter/Size

Read* 4-Wheel 6-Wheel
TRICON/S

5/8” $27.00 $78.00 $78.00 $133.00
3/4” $27.00 $78.00 $78.00 $133.00

1” $27.00 $78.00 $78.00 $133.00

1 1/2” $27.00 $78.00 $78.00 $133.00

2” $27.00 $78.00 $78.00 $133.00

TABLE 2.  NEPTUNE LARGE METERS — DAMAGED REGISTER EXCHANGE

* Prices include roll-sealed register assembly. Polymer register box and lid, if required, 
add $5.95. Bronze register box and lid, if required, add $10.00.

** Prices do not include remote receptacle. Replacement of these will be additional.

*** Prices are for a pit register. Subtract $14.00 for an inside set register.

If you wish to have your meter serviced by Neptune, you can use this Large
Meter Service Worksheet to assist you with pricing information and available
service options. An order can then be entered by either mail or fax. The
various meter service options are described below. No prior agreement is
required to have your meter(s) serviced. Please contact Customer Service for a
Return Material Authorization (RMA) number prior to returning a product to
the factory. The RMA number is to be printed on the outside of the packaging
to ensure that your meter is serviced properly.

UME REPLACEMENT PROGRAM

After an order is placed by mail or fax, a “new” no-lead high copper
alloy UME, as specified, will be shipped and your account will be billed
as shown on the Large Meter Service Worksheet. Your old or defective
UME is not to be returned to the factory.

TRIDENT TURBINE REPLACEMENT PROGRAM

After an order is placed by mail or fax, a new HP Turbine or HP Fire Service
Meter, as specified, will be shipped and your account will be billed at your
current pricing. If an official letter (on utility letterhead) signed by a supervisor,
manager, or director at your location accompanies your order, we will credit
your account with the replacement value of each Neptune meter replaced.
The official letter must contain the following.

n Statement such as, “The following Neptune meters will be scrapped and
replaced with the new meters received on purchase order number _____.”

n Size and type of meter

n Serial number

n Street number and address

n Register type (e.g., direct, pulser, ARB®)

n Units of measure: US Gallons, 
Cubic Feet, Cubic Metres

The replacement value will be credited ONLY if the letter is received at
the time the order is placed for the new meter(s). New meter size and
type ordered shall reflect the size and type being replaced. If you are
using the Trident Turbine Replacement Program, do not return any
meters to Neptune.

TEST ONLY

After an order is placed by either mail or fax, Neptune will test UMEs
for accuracy per AWWA Manual M6 specifications for Class II turbine
type, compound type, and fire service-type water meters. Neptune will
test Neptune T-10s for accuracy per AWWA Manual M6 specifications
for positive displacement meters. Charges for testing are shown on the
Large Meter Service Worksheet. A factory test tag is attached to each
unit to certify accuracy.

REPAIR AND TEST

After an order is placed by either mail or fax, Neptune will repair and test
UMEs for accuracy per AWWA Manual M6 specifications for Class II turbine
type, compound type, and fire service-type meters. Neptune will repair and
test T-10 meters per AWWA Manual M6 specifications for positive
displacement meters. Charges for repairing and testing are shown on the
Large Meter Service Worksheet. The shown charges will include repair or
replacement of the measuring chamber only on T-10 meters. A factory test tag
is attached to each unit to certify the repaired meter’s accuracy. If a pre-test is
required prior to a repair and test service or a UME replacement, a Test Only
charge will also be added. 
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Neptune engages in ongoing research and development to improve and enhance its products.  Therefore, Neptune reserves the right to change product or system specifications without notice. 

 


