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Neptune Technology Group Inc. is a pioneer in the development of Automatic Meter Reading (AMR) and Advanced Metering Infrastructure (AMI) technologies with over nine million radio frequency meter reading devices installed in the United States in approximately 2,500 different water utilities. Additionally, we manufacture a full line of industry-leading NSF/ANSI compliant lead free metering products to water utilities throughout North America. In business since 1892 Neptune provides utility management systems, service, and support to help our utility customers manage their resources more efficiently and more effectively serve their customers. If you’re looking for a career with an innovative company using the latest technology and learning from the best minds in the business, join Neptune and TAKE CONTROL of your future.

Software Testing Specialist

Position Summary:
The Software Testing Specialist reports to the Software Quality Assurance Manager.  The person in this position will be responsible for system-wide testing of software/hardware/firmware components as they are used within the Neptune line of products.  Duties will include designing and documenting test cases and test scripts using HP Quality Center 10.0.  Experience with test automation tools such as HP Quick Test Professional, database tools such as Sybase Interactive SQL and PowerShell scripting, and familiarity with SQL and PL/SQL are expected.  Familiarity with web-based or cloud-based applications is a plus.  The ideal candidate would be a proven team player and have demonstrated the ability to work on cross-functional project teams in an Agile environment.
The Software Testing Specialist must demonstrate the ability to perform manual executions of test cases and scripts, analyze the results of those tests to identify and concisely document anomalies in HP Quality Center.  

Objective:
· Create, edit and update test plans and test cases ensuring use of appropriate test methodology, complete test coverage and full test documentation for all system components (Software/Hardware/Firmware) to be tested.

· Test software releases against requirements utilizing functional, smoke, black box, white box, integration, regression and/or performance testing.

· Identify and report system defects through effective and efficient testing.

· Communicate test results and possible testing risks to SQA management and project team.

· Document test results in a clear and concise manner, noting discrepancies between actual and expected results.
· Participate in design reviews and project meetings and make recommendations for product improvement.
· Work well with multiple groups/teams such as other Software Testing Specialists, Business Analysts, Developers, Project Managers and Product Managers.

· Participate in peer reviews of test case design.
· Provide training to Customer Support and other groups within the company on the projects being tested.
· Assist development in debugging reported defects as necessary.
· Excellent verbal and written communication.
· Detail oriented and well organized.
· Ability to learn product concepts and new technologies.
· Strong independent problem solving and troubleshooting skills.
· Solid understanding of the software development lifecycle.
· Ability to be flexible and switch projects quickly.
Requirements:
Education:

Bachelor of Science Degree in Computer Science or Business and/or equivalent 
                                           experience required

Experience:

A minimum of 3 years’ experience in software quality assurance including back-

end testing experience preferred

Special Training:
QAI CAST or CSTE certification or other testing certification is preferred
Location:

Tallassee, AL


Equal Opportunity Employer M/F/D/V
